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Easier ways to do business

Leading pump manufacturer Stuart Turner Ltd is passionate about efficiency and customer satisfaction.
Keen to get the best possible use from its web site, the company asked Signals to develop a system that
would make it easier for customers to identify and order the correct spare parts from a large and varied range.

Stuart Turner also wanted to reduce the time that it’s highly qualified experts were spending on routine
administration and first-tier customer support, freeing them for more strategic roles.
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From then, it's simply a matter of placing the

order online.
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Ease of use throughout the site was a major
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technical manuals, click through to a wide
selection of related information and submit
questions about choosing, installing and
servicing each product.
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Signals then linked the site to Stuart Turner’s customer i
relationship management (CRM) system which logs Benefits at a glance
each enquiry and ensures that it's dealt with as quickly
and efficiently as possible. Any enquiry which remains
unresolved beyond a reasonable time is automatically
flagged for immediate action. Skilled staff redeployed to more

An easier way to do business
Reduced administrative burden

strategic roles
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If you think that a similar solution could orders

make it easier for your customers to do

business with you, call us now on

01 491 571 81 2 or click here

to send an email to our Client Services
Director, Alastair Paines.
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